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POINT OF SALE TRAINING MANUAL
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Important aspects to remember regarding — POS PAY IN

e Ask the cardholder if the card is registered.

e Follow the steps as outlined for PAY IN option.

e A supervisor must authorise and gversee this process, by scanning their

barcoded tag and by making sure the relevant CASH amount is deposited.

e Make sure you have collected the exact value in CASH, in line with what you
entered on the POS.

e When the till pops open_immediately place the value in cash into the register.

e Close the register and complete the Pay In process.

e Please make sure you issue the deposit receipt to the cardholder and advise
that the receipt must be retained as proof of deposit.

e |f error 55 occurs, where the terminal displays an incorrect pin. Either the

customer has forgotten their pin and must perform a pin change, POS

terminal must be restarted OR reattempt the transaction.
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POINT OF SALE
PAY IN

STEP 1

l.Click on "PAY IN"
2.Enter "21"
3.Click on "Enter”

1. Click on “PAY IN"
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2. Enter °21°
3. Click on “Enter”

SABISS



& Supercard

POINT OF SALE
PAY IN

STEP 2

l.Enter Amount

2.Click on "ENTER"

3.Swipe the SuperCard
4.Cardholder must enter their PIN
5.Click on "TOTAL"

1. Enter Amount
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2. Click on "ENTER”

3. Swipe the Card
4_Click on Total"
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@ SuperCord 1. Click on “CASH?

2. Click on "ENTER"
POINT OF SALE 3. Click on “ENTER”

PAY IN

TOTAL: 50.00

STEP 3

1.Click on Cash

2.Confirm with amount with the Cardholder
3.Click on "ENTER"
4.Click on "ENTER"
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Important aspects to remember regarding — PURCHASE

e Select Credit card and then the SuperCard option.

e Cardholder must swipe their card and enter their 4-digit pin number.

e The purchase will then be authorised or rejected, and a receipt will be
produced. Please ensure the customer keeps their slip.
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STEP 1

l.Scan Goods

2.Click on "ENTER"
3.Click on “Credit Card”
4.Select "SuperCard”
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STEP 2

1.Swipe Card
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POINT OF SALE

PURCHASES SPARIY
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Important aspects to remember regarding — BALANCE ENQUIRY on the POS

e For convenience, cardholders can request a balance enquiry at the Point of
Sale without making a purchase or a Pay In

To perform a balance enquiry

e Step I: Select Function
e Step 2: select 055 — SuperCard Balance
e Step 3: Ask the cardholder to swipe their card and enter their pin.

e Step 4: A receipt will be printed at the POS for the cardholder’s perusal, the
cardholder must keep their balance slip.
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SuperCard South Africa Support

Retailers - Store Managers, Supervisors, Front-End Managers

Ist Line Support

2nd Line Support
Nikita Grieb

Technical Support
Ricardo Naidoo

Finance Management
Braden Sincock

National Sales Suppor
Raoul Abroue

Operations Support

Tascoe de Reuck

SuperCard Support Centre - Toll Free
0800 333 991

Financial Queries - reports@supercard.co.za

0826018444

Technical Queries - operations@sabiss.com
082 410 9889

Finance Queries - finance@supercard.co.za
082 5710145

Sales Queries - raoul@sabiss.com
067 9841064

Operational Queries - tascoe@sabiss.com
069 864 0320
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